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Facebook has become a worldwide 
phenomenon and is currently the most 
popular social networking service by 
worldwide active users. Being so widely 
used, its potential for use in intercultural 
exchanges is promising. However, 
as yet there is little discussion of how 
Facebook can best be used in an inter-
cultural exchange. A valuable feature 
of Facebook is the ability to create a Fa-
cebook Group where instructors have 
control of membership, and where ac-
tivities designed to encourage language 
learning and greater cultural awareness 
can be implemented. This paper will 
describe and evaluate an intercultural 
exchange between university students 
in Japan and Indonesia that took place 
during 2011. The exchange was found 
WR�EH�EHQHÀFLDO�EHFDXVH�VWXGHQWV�ZHUH�
able to learn about another culture 
while improving their English.

フェイスブックはすでに世界的に認知されて
おり、現在のところ、世界中で実際に使用され
るソーシャル・ネットワーク・サービス(SNS)と
しては、最もよく利用されている。このように
広く使用されていることを考えれば、それを異
文化間交流に利用できることは明らである。
しかし、どうすれば最も効果的にフェイスブッ
クを異文化間交流に利用できるかと言う議論
は、まだほとんどなされていない。フェイスブ
ックの有益な特徴は、フェイスブックグループ
を作って指導者がその参加者を管理できるこ
と、そして、言語学習の助けとなり、さらなる文
化の気づきを促すようなアクティビティの設定
が可能なことである。本論では、2011年に行
った日本とインドネシアの大学生同士の異文
化間交流について、解説と評価を行う。学生
たちは交流を通して自らの英語能力を高め、
相手の文化について学ぶことができたことか
ら、この交流は評価できると考える。
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it the world’s most popular social networking service. The 
popularity of this website among young people as a vehicle for 
communication and self-expression has challenged educators 
and institutions to consider how it can be used for educational 
purposes. Since Facebook members can become friends and join 
JURXSV�ZLWK�SHRSOH�LQ�RWKHU�FRXQWULHV��LW�SURYLGHV�D�PHGLXP�
through which intercultural communication and language 
OHDUQLQJ�FDQ�WDNH�SODFH��FRQVLVWHQW�ZLWK�7KRPDV�)ULHGPDQ·V�
(2005) view that technological advances have led to an increas-
ingly ÁDW world where information and opportunity can move 
more easily across borders.

The potential of the Internet to facilitate language learn-
ing and greater cultural awareness through communicative 
exchanges across borders has been much discussed and experi-
mented with since the 1990s. Exchanges have been text-based—
YLD�HPDLO�DV�NH\SDOV��)XUPDQRYVN\��������1R]DZD��������5REE��
�������RQOLQH�EXOOHWLQ�ERDUGV��DQG�FODVV�EORJV��/HH�������аDQG�
GRQH�YLD�DXGLR�RU�YLGHR�FRQIHUHQFLQJ�DQG�6N\SH��+R��������
0HUU\ÀHOG��������2·'RZG���������6RFLDO�QHWZRUNLQJ�VLWHV�VXFK�
as Facebook are now showing great promise as they include 
WKH�IXQFWLRQDOLWLHV�RI�WKHVH�HDUOLHU�WHFKQRORJLHV��IRU�H[DPSOH�
FRPPXQLFDWLRQ�WKURXJK�WH[W�DQG�YLGHR�PHVVDJHV��SRVWLQJ�
RI�SKRWRV��YLGHRV��DQG�OLQNV�WR�ZHESDJHV��DQG�GLVFXVVLRQV�
DERXW�VXFK�SRVWLQJV��EXW�DOO�LQ�RQH�ZHEVLWH�ZKHUH�VWXGHQWV�DUH�
DOUHDG\�D�PHPEHU�RU�FDQ�HDVLO\�MRLQ��0DQ\�HGXFDWRUV��*UHHQ��
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������.HVVOHU��������DUH�SDUWLFXODUO\�HQWKXVLDVWLF�
about the ability in Facebook to create a closed 
group in which membership and content can be 
FRQWUROOHG�E\�WKH�JURXS�DGPLQLVWUDWRUV��KRZHYHU�
little has been written about how to best organ-
ize such groups for intercultural exchanges. This 
paper describes and evaluates an intercultural 
Facebook exchange between university students 
in Japan and Indonesia that took place in 2011. 

Background on Japan and Indonesia
$FFRUGLQJ�WR�WKH�6RFLDOEDNHUV�ZHEVLWH��VRFLDO-
EDNHUV�FRP!��,QGRQHVLD�LV�WKH�IRXUWK�ODUJHVW�
)DFHERRN�PDUNHW�LQ�WKH�ZRUOG��EHKLQG�WKH�
)DFHERRN�IRXQGLQJ�FRXQWU\�86$��%UD]LO��DQG�
,QGLD��ZKLOH�-DSDQ�LV�WKH���WK�ODUJHVW�)DFHERRN�
market (see Table 1). Facebook’s relatively small 
market share in Japan may be due to its late 
HQWU\�WR�-DSDQ��DIWHU�SRSXODU�-DSDQ�EDVHG�VLWHV�
such as Mixi had established themselves with 
XVHUV��+RZHYHU��)DFHERRN�JURZWK�KDV�EHHQ�
DFFHOHUDWLQJ��DQG�LQ�WKH�ÀUVW���PRQWKV�RI������WKH�
QXPEHU�RI�)DFHERRN�XVHUV�JUHZ�E\�����WR�ÀQDOO\�
overtake Mixi in terms of average monthly users.

Table 1. Top Facebook users by country 
(January, 2013)

1XPEHU &RXQWU\ 1XPEHU�RI�
8VHUV

Population 
Percentage

1 8QLWHG�
States ����������� 53.9%

2 %UD]LO ���������� 32.5%

3 India ���������� 5.6%

4 Indonesia ���������� 20.8 %

17 Japan ���������� 13.3%

,Q�UHJDUG�WR�(QJOLVK�HGXFDWLRQ��LQVWUXFWRUV�LQ�
Japan and Indonesia face similar challenges in 
WKDW�(QJOLVK�FODVVURRPV�DUH�VWURQJO\�LQÁXHQFHG�
by entrance exams to high schools and universi-
ties that focus on testable discrete points such 
DV�YRFDEXODU\�DQG�JUDPPDU�UXOHV��UDWKHU�WKDQ�
FRPPXQLFDWLRQ�VNLOOV��,Q�DGGLWLRQ��XQOLNH�$VLDQ�
FRXQWULHV�VXFK�DV�,QGLD��0DOD\VLD��6LQJDSRUH��DQG�
WKH�3KLOLSSLQHV��(QJOLVK�LV�QRW�FRPPRQO\�XVHG�
LQ�HGXFDWLRQ��GRPHVWLF�WUDGH��RU�DGPLQLVWUDWLRQ��
so the relevance of English to students’ lives is 
often perceived as being limited. Students who 
go abroad often return changed as if a switch has 

EHHQ�WXUQHG�RQ��ZLWK�D�QHZ�VHQVH�RI�ZKDW�WKH\�
share with people from other countries as well as 
KRZ�WKHLU�FXOWXUH�LV�GLͿHUHQW��+RZHYHU��DV�WUDYHO�
DQG�VWXG\�DEURDG�FDQ�EH�GL΀FXOW�WR�DUUDQJH�IRU�
PDQ\��LW�LV�KRSHG�WKDW�DQ�RQOLQH�LQWHUFXOWXUDO�H[-
FKDQJH�PD\�SURYLGH�VRPH�RI�WKH�VDPH�EHQHÀWV�

Description of the exchange
Exchange participants
$�WRWDO�RI����WKLUG�\HDU�-DSDQHVH�XQLYHUVLW\�
English majors in the Kansai area aged 20-21 
took part in the Facebook intercultural exchange. 
,Q�,QGRQHVLD�����VHFRQG�\HDU�XQLYHUVLW\�6WDWLVWLFV�
majors living in Semarang aged 19-21 took part 
LQ�WKH�H[FKDQJH��1HDUO\�����RI�WKH�-DSDQHVH�VWX-
dents had travelled or lived abroad but none of 
the Indonesian students had. The English level of 
these two groups was comparable and estimated 
to be at the mid- to high-intermediate level.

Setting up the exchange
The exchange organizers met at an English 
WHDFKHUV·�FRQIHUHQFH�LQ�,QGRQHVLD�LQ�ODWH�������
and decided to do an exchange in the following 
school year. Due to experiences in previous 
H[FKDQJHV��FDUH�ZDV�WDNHQ�LQ�SODQQLQJ�VR�WKDW�WKH�
needs and expectations of both partner teachers 
DQG�WKHLU�VWXGHQWV�ZHUH�FOHDU��$IWHU�SODQQLQJ�
WKH�H[FKDQJH�YLD�HPDLO�DQG�6N\SH��D�)DFHERRN�
*URXS�ZDV�FUHDWHG�FDOOHG�WKH�,QGRQHVLD�-DSDQ�
(QJOLVK�DQG�&XOWXUH�6WXG\�*URXS��DQG�WKH�WHDFK-
ers made themselves administrators of the group 
(see Figure 1). 

The Facebook Group page format has a central 
:DOO�DUHD�ZKHUH�DOO�WH[W�PHVVDJHV��SKRWRV��YLG-
HRV��DQG�OLQNV�DUH�SRVWHG��1HZ�SRVWV�RU�UHSOLHV�
to previous posts enter at the top of the central 
:DOO�DUHD��PRYLQJ�ROGHU�SRVWV�DQG�SRVWV�WKDW�GR�
not get replies gradually down the Wall. Some of 
)DFHERRN·V�IHDWXUHV��LQ�SDUWLFXODU�YLGHR�XSORDG-
LQJ��FDQ�SXW�H[FHVVLYH�GHPDQGV�RQ�D�FRPSXWHU�
system or run up against security measures such 
DV�ÀUHZDOOV��,W·V�LPSRUWDQW�WR�WU\�RXW�)DFHERRN�
ZLWK�WKH�FRPSXWHUV�WR�EH�XVHG��LI�SRVVLEOH�ZKHQ�
VFKRRO�LV�LQ�VHVVLRQ�DQG�WKH�V\VWHP�LV�LQ�XVH��DQG�
not put too much emphasis on any one Facebook 
feature in case its use becomes problematic.
$IWHU�VHWWLQJ�XS�WKH�)DFHERRN�*URXS��WHDFKHUV�

made sure that all students had active Facebook 
DFFRXQWV�VHW�LQ�(QJOLVK��DQG�WKHQ�DVNHG�WKHP�WR�
MRLQ�WKH�JURXS��$OPRVW�DOO�,QGRQHVLDQ�VWXGHQWV�
KDG�)DFHERRN�DFFRXQWV��EXW�RQO\�RQH�LQ�IRXU�-DSD-
nese students had an account. It was important to 
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H[SODLQ�WKH�SULYDF\�VHWWLQJV�LQ�)DFHERRN��HVSH-
cially to new Japanese users used to Mixi where 
real names and photos are not used. For their 
SURÀOH�SKRWR��VRPH�VWXGHQWV�FKRVH�WR�XVH�DYDWDUV�
VXFK�DV�FDUWRRQ�FKDUDFWHUV��UDWKHU�WKDQ�WKHLU�IDFHV��
Students were reminded that the group was a pri-
vate group and that it was not necessary to friend 
DQ\RQH�LQ�WKH�JURXS��,Q�DGGLWLRQ��FODVV�GLVFXVVLRQV�
were held concerning appropriate topic choice 
and language use in posts. 
%RWK�FODVVHV�ZHUH�KHOG�LQ�FRPSXWHU�URRPV��DQG�

Indonesian students did most of their work on 
)DFHERRN�LQ�FODVV��ZKLOH�IRU�-DSDQHVH�VWXGHQWV��
work in the Facebook group became primarily a 
homework activity once they were instructed in 
how to use Facebook. Initially it was important 
to show students clearly on a computer display 
or screen in the classroom how to do things on 
WKH�JURXS�SDJH��UDWKHU�WKDQ�PHUHO\�H[SODLQLQJ�WR�
VWXGHQWV�ZKDW�WKH\�VKRXOG�GR��)LQDOO\��EHIRUH�WKH�
H[FKDQJH�EHJDQ��LW�ZDV�LPSRUWDQW�IRU�VWXGHQWV�
to do some background study on the partner 
FRXQWU\��WR�EHFRPH�PRUH�DZDUH�RI�VXFK�WKLQJV�DV�
LWV�ORFDWLRQ��HFRQRP\��UHOLJLRXV�WUDGLWLRQV��HWF��

Exchange activities
Introductions
7KH�ÀUVW�VWHS�ZDV�IRU�VWXGHQWV�WR�LQWURGXFH�WKHP-
selves to the group. Introductions can be done 
ZLWK�MXVW�D�WH[W�PHVVDJH��EXW�D�VKRUW�YLGHR�LV�
more interesting and helps students get a better 
sense of the personalities of the other students 

LQ�WKH�H[FKDQJH��$�VKRUW�
self-introduction video 
can be recorded and 
uploaded with a digital 
FDPHUD��ZHE�FDPHUD��RU�
cell phone. Introductions 
can be done individual-
O\��LQ�SDLUV��VPDOO�JURXSV�
or as a whole class:

Whole class introduc-
tion. Japanese students 
lined up and came up to 
the camera one by one 
WR�LQWURGXFH�WKHPVHOYHV��
spending 10-15 seconds 
SHU�SHUVRQ��)RU�H[DPSOH��
´+L��P\�QDPH·V�-XQ��
I’m from Osaka and my 
KREE\�LV�WHQQLV��1LFH�
to meet you”. This also 
works well as a pair in-
troduction. The teacher 

later uploaded this to the Facebook Group page.

Small group introduction. Indonesian students 
did their introductions using a digital camera in 
small groups of three or four. One of the Indone-
sian students edited the video using Windows 
0RYLH�0DNHU��DGGLQJ�EDFNJURXQG�PXVLF�DQG�
(QJOLVK�VXEWLWOHV��$�VLPSOHU�ZD\�WR�LQFUHDVH�
comprehensibility is to add a text version of the 
introduction below the video post in the com-
ment area. Particularly with video recordings it 
is necessary to remind students to speak clearly 
and to check their video before and after upload-
ing to make sure it is understandable. Students 
were encouraged to ask questions at the end of 
their introductions as a way to start conversa-
tions. 

Discussion about social/cultural issues
The Japanese English course was an Interna-
tional Issues course designed to give students 
SUDFWLFH�GRLQJ�UHVHDUFK�RQ�VSHFLÀF�WRSLFV�DQG�
WKHQ�JLYLQJ�SUHVHQWDWLRQV�RQ�WKHLU�ÀQGLQJV��
The Facebook intercultural exchange was made 
relevant to the Japanese class objectives by 
asking students to post questions for Indonesian 
VWXGHQWV�DERXW�WKHLU�UHVHDUFK�WRSLFV��DQG�WKHQ�
adding this information about Indonesia to their 
presentations. 
,QVWHDG�RI�PHUHO\�SRVWLQJ�TXHVWLRQV�VXFK�DV��

Figure 1. Indonesia-Japan English and culture study Facebook Group page



THE LANGUAGE TEACHER Online • <jalt-publications.org/tlt> 32

The Language Teacher • Readers’ Forum

“Do you have recycling programs in Indonesia? 
What kinds of things can you recycle?” students 
should be encouraged to provide some informa-
WLRQ�DERXW�WKHLU�RZQ�FRXQWU\�LQ�WKH�SRVW�ÀUVW��IRU�
H[DPSOH��´,·P�GRLQJ�VRPH�UHVHDUFK�RQ�UHF\FOLQJ��
,Q�-DSDQ�ZH�KDYH�UHF\FOLQJ�RI�FDQV��3(7�ERWWOHV��
SDSHU�DQG�SODVWLFV��+RZ�DERXW�LQ�,QGRQHVLD��ZKDW�
kinds of things can you recycle?” Including infor-
mation about their own country provides context 
to help students answer the questions more easily 
and makes the post more interesting to read.
$�PDMRU�JRDO�RI�WKH�,QGRQHVLDQ�FODVV�ZDV�

to broaden students’ knowledge about topics 
GLVFXVVHG�LQ�FODVVаSRSXODU�PXVLF��IRONWDOHV��
VWUHHW�DUW��DQG�IDVKLRQ. The Indonesian students 
posted questions asking Japanese students about 
WKHLU�WRSLFV�LQ�UHODWLRQ�WR�-DSDQ��DQG�DGGHG�
this information to their written assignments. 
Reading posts exposed students to interesting 
information while providing exposure to new 
vocabulary. To help students improve their writ-
LQJ�VNLOOV��VWXGHQWV�FDQ�EH�DVNHG�WR�FKHFN�HDFK�
RWKHU·V�PHVVDJHV�IRU�JUDPPDU��YRFDEXODU\�XVH��
DQG�FODULW\�EHIRUH�SRVWLQJ�WKHP��,I�WLPH�SHUPLWV��
D�ÀQDO�FKHFN�E\�WKH�LQVWUXFWRU�SURYLGHV�D�JRRG�
teaching opportunity.

Mystery cultural object/activity
$Q�LQWHUHVWLQJ�DFWLYLW\�WKDW�DURVH�GXULQJ�WKH�
exchange was the mystery cultural object/activity. 
The purpose of this activity is to learn about the 
partner country as well as to stimulate thought 
and discussion about what is unique and inter-
esting about one’s own culture:

Step 1. Students discuss the unique and 
interesting objects and activities found in their 
culture that people from another culture may not 
easily recognize. 

Step 2. Students then take a photograph of the 
object or activity they have chosen (see Figure 2). 
)RU�H[DPSOH��-DSDQHVH�VWXGHQWV�FKRVH�WKLQJV�OLNH�
D�-DSDQHVH�WHD�ZKLVNLQJ�EUXVK��D���DQG�D�takoyaki 
pan (b). Indonesian students chose batik making 
WRROV��canting��F���DQG�D�EXOO�UDFH��Karapan Sapi��
done every fall (d).

Step 3. Students then post the photo on the 
Facebook group page and ask students in the 
partner country to guess what the object is used 
IRU��RU�LQ�WKH�FDVH�RI�DQ�DFWLYLW\��DVN�ZKDW�SHRSOH�
are doing and why. Students from the other 
culture write posts making guesses about the use 
RU�SXUSRVH�RI�WKH�REMHFW�DFWLYLW\��

(a) (b)

(c) (d)

Figure 2. Student photographs of Mystery 
Cultural Objects/Activities.

$�NH\�SRLQW�IRU�WKLV�DFWLYLW\��ZKLFK�ZDV�
OHDUQHG�WKH�KDUG�ZD\���LV�WR�WHOO�VWXGHQWV�WKDW�
if someone guesses correctly what the object is 
XVHG�IRU�HDUO\�LQ�WKH�DFWLYLW\��VWXGHQWV�VKRXOG�QRW�
immediately reveal that the answer is correct. 
,QVWHDG��WKH\�VKRXOG�OHW�VRPH�WLPH�SDVV�VR�WKDW�
other students can also make guesses and discus-
VLRQ�FDQ�WDNH�SODFH�DERXW�FRPSHWLQJ�JXHVVHV�
theories. Doing this leads to greater interaction 
DQG��KHQFH��LQFUHDVHG�ODQJXDJH�XVH³WKHUHE\�
EHQHÀWLQJ�VWXGHQWV��$OVR��ZKHQ�VWXGHQWV�FDQQRW�
JXHVV�FRUUHFWO\�ZKDW�WKH�REMHFW�LV�XVHG�IRU��WKH�
student who posted the photo should give hints 
rather than merely reveal the correct answer.

Evaluation of the exchange
The instructors evaluated the exchange posi-
tively as there were many posts that showed 
HYLGHQFH�RI�WKRXJKW��FODULÀFDWLRQ��DQG�KXPRU��
Students were able to learn from each other 
DERXW�WKH�ZRUOG�DQG�HDFK�RWKHU·V�FXOWXUHV��DQG��
IRU�H[DPSOH��H[FKDQJHG�LQIRUPDWLRQ�RQ�tempH��
a fermented soybean product popular in Indo-
QHVLD��DQG�WKH�*LDQW�3DFLÀF�*DUEDJH�3DWFK that 
Japanese students had studied about in a unit 
on the environment. Student postings tended 
WR�EH�VKRUW�DQG�FRQYHUVDWLRQDO��RIWHQ�FRQWDLQLQJ�
punctuation and emoticons common in text mes-
saging. See the following example with names 
changed:
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Jun:  +L�DOO��RXU�PHPEHUV�DUH�<RULNR��5LND��
DQG�.HQML��&DQ�\RX�JXHVV�ZKDW�WKLV�
(see Figure 3) is used for?

Putra:�� ,V�WKDW�WRRO�IRU�FOHDQLQJ�ÀVK�VFDOHV""��'�
Dewi:�� LWV�PRXQWDLQ�FOLPELQJ�WRRO��HKHKHKH��

just kidding :D
Andi:�� KH\�JX\V��,�WKLQN�,�NQRZ�WKLV�SLFWXUH��

LI�QRW�ZURQJ��WKLV�LV�D�LFH�FUHDP�VHOOHU�
tool. I saw this when I buy crushed ice. 
right? 

Jun:�� 3XWUD��7KDQN�\RX�IRU�\RXU�FRPPHQW��
*RRG�JXHVV����EXW�LW·V�QRW«�KDKD�LW�
might be able to be used for that. haha 

Hiroshi:�� 1LFH�WU\���EXW�LW�LV�QRW�VRPHWKLQJ�OLNH�
that. 

Jun:�� $QGL��WKDQN�\RX�IRU�\RXU�FRPPHQW��
it’s not for ice cream seller. haha 

Jun:  Everyone: Thank you for your interest-
LQJ�FRPPHQWV��DFWXDOO\�WKLV�LV�XVHG�
IRU�ÁRZHU�DUUDQJHPHQW��:H�PDNH�DQ�
DUW�ZLWK�SXWWLQJ�ÁRZHUV�RQWR�WKLV��,·OO�
upload a picture which describes how 
to use this.

Hiroshi:  I liked those comments of climbing 
WRRO�DQG�FOHDQLQJ�ÀVK�VFDOH��,W�PLJKW�
EH�DEOH�WR�GR�WKDW��KDKDKD�,·YH�QHYHU�
WKRXJKW�DERXW�WKHP�EHIRUH�

Figure 3. A Japanese kenzan

It was important for instructors to monitor 
postings to make sure that one student did not 
GRPLQDWH�WKH�:DOO��DQG�WR�ÀQG�SRVWV�WR�VKRZ�
students features they wanted to encourage. For 
H[DPSOH��RQH�RI�WKH�ZHDNQHVVHV�RI�WKH�)DFHERRN�
design is that discussions are not threaded as 
WKH\�DUH�RQ�D�EXOOHWLQ�ERDUG��VR�VWXGHQWV�QHHGHG�
to be reminded to make it clear in their replies 
ZKR�WKH\�ZHUH�UHSO\LQJ�WR��,Q�DGGLWLRQ��QRW�DOO�
TXHVWLRQV�UHFHLYHG�UHSOLHV��VR�LQVWUXFWRUV�VRPH-

times needed to encourage students to respond 
to questions.

Student opinions of the exchange were 
explored by distributing a post-exchange ques-
tionnaire developed in English. Two questions 
asked to what extent the exchange had been 
EHQHÀFLDO�WR�VWXGHQWV��DQG�ZKHWKHU�WKH\�ZDQWHG�
WR�FRQWLQXH�WKH�H[FKDQJH��VHH�7DEOH�����$GGLQJ�
WKH�UHVXOWV�IRU�´D�IDLU�DPRXQWµ�DQG�´D�ORWµ��ERWK�
Indonesian students (82.6%) and Japanese stu-
dents (75.0%) were generally positive about the 
EHQHÀWV�SURYLGHG�E\�WKH�H[FKDQJH��:KHQ�DVNHG�
whether they wanted to continue the exchange 
LQ�WKH�QH[W�VHPHVWHU��DERXW�����RI�ERWK�-DSDQHVH�
and Indonesian students indicated they did. 

When asked to explain their opinions about the 
H[FKDQJH��WKH�PRVW�FRPPRQ�UHVSRQVH�ZDV�WKDW�
students appreciated learning about another cul-
WXUH��2QH�VWXGHQW�ZURWH��´:H�GLGQ·W�NQRZ�DERXW�
Indonesia and the Facebook exchange helped 
XV�OHDUQ�µ�$QRWKHU�FRPPRQ�UHVSRQVH�ZDV�WKDW�
students felt their English had improved. For 
H[DPSOH��D�VWXGHQW�ZURWH��´([FKDQJLQJ�PHVVDJHV�
is good for developing English skills”. In addi-
WLRQ��VRPH�VWXGHQWV�ZURWH�WKH\�ZHUH�KDSS\�WKH\�
could make friends through the exchange and 
some continued exchanging messages outside 
of the exchange. The Indonesian students in 
particular wrote that using Facebook made class 
time more interesting.
$OWKRXJK�D�ODUJH�PDMRULW\�RI�WKH�FRPPHQWV�

DERXW�WKH�H[FKDQJH�ZHUH�SRVLWLYH��LW�VKRXOG�
be noted that nearly 40% of both Japanese and 
Indonesian students were not sure they wanted 
to continue the exchange. Students in both coun-
WULHV�FLWHG�GL΀FXOWLHV�FRQQHFWLQJ�WR�)DFHERRN�
RU�ÀQGLQJ�WKH�WLPH�WR�GR�VR��,Q�DGGLWLRQ��PDQ\�
students in both countries reported not having 
access to computers at home and instead relying 
on cell phones to connect to the Internet. Without 
D�VPDUWSKRQH�WKH�)DFHERRN�ZHEVLWH�LV�GL΀FXOW�
WR�YLHZ��DQG��HYHQ�ZLWK�D�VPDUWSKRQH��VWXGHQWV�
reported the inputting of text to be cumbersome 
and not conducive to writing longer posts.

Conclusion
The rapid growth of Facebook to become the 
world’s most popular social networking service 
has inspired many educators to consider its 
potential for educational purposes. Facebook 
builds on and consolidates the functionalities 
IRXQG�LQ�RWKHU�PHGLD�VXFK�DV�HPDLO��EORJV��DQG�
VR�RQ�LQWR�RQH�VLWH��DQG�LQFOXGHV�WKH�DELOLW\�WR�
create a private group for members to interact 
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in. Organizing an intercultural exchange in a 
Facebook Group provides students with a safe 
and learner-centered forum where they can share 
LGHDV��SKRWRV��YLGHRV��OLQNV�DQG�WKHQ�GLVFXVV�WKHP��
facilitating greater intercultural awareness and 
ODQJXDJH�OHDUQLQJ��ZKLOH�EULQJLQJ�HGXFDWLRQ�LQWR�
the increasingly online lives our students lead.
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Table 2. Questionnaire results 
4XHVWLRQ��:DV�WKH�H[FKDQJH�EHQHÀFLDO�WR�\RX"

1RW�DW�DOO $�OLWWOH $�IDLU�DPRXQW $�ORW
Indonesia Japan Indonesia Japan Indonesia Japan Indonesia Japan

0.0% 2.3% 17.4% 22.7% 69.6% 52.3% 13.0% 22.7%

Question: Do you want to continue the exchange?
1R 1RW�6XUH <HV

Indonesia Japan Indonesia Japan Indonesia Japan
0.0% 4.6% 39.1% 32.6% 60.9% 62.7%


